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u Use Pc WIth Internet explorer ‘{ﬁr Giobal Services Center
N~

*ARC = Alien Registration Card

In order to apply for extension of *ARC online, you have to use a PC with Internet Explorer.

Don't even bother trying on a Mac. (including Firefox, or Chrome, Edge. Normally, these

browser are not supported to install Active-X control is not enabled. )

1. Pop-up blocker is turned on.

Using e-Application requires the use of pop-up window. If your browser has been
configured to block pop-up windows, that may be the reason why it is not working.
From your Internet Explorer browser window, navigate to “Tools > Pop-up Blocker >
Turn Off Pop-up Blocker”. You may turn it back on in the same location after you’re
done.

Alternatively, Google Toolbar’s pop-up blocker also interferes with the application system
for the same reason. If you’re using Google toolbar, please disable its pop-up blocking
feature.
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If hitting “Apply” doesn’t do anything &) Giobal Services Center

&

2. Make sure Active-X is enabled

Hikorea payment system and electronic certificate window requires Active-X to run.

Please make sure that your browser is configured to accept Active-X plugin.

|. Remove all cookies and temporary internet files by navigating to “Tools>Internet
option” and clicking on the “Delete Cookies” and “Delete Files” button (note that
this might take a while).

Il. From the same Internet Options window, click on the “Settings” button (of the
Temporary Internet Files section). From the resulting window, check “Every visit to
the page” and click “OK”

lll. Still on the Internet Options window, move over to “Security” tab and click on
“Custom Level” button. From the resulting window, find “ActiveX controls and plug-
ins”. If any options are marked “disabled” please change them to “enable”, and click
“OK” to save your changes.



Website security program
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&

If the system remains unresponsive after completing all the steps, please try again after

downloading Website security program on HiKorea Website main menu “ANNOUNCEMENT

> Downloads > download list 4” and install it.

And you should reboot the computer after installed the Website security program.

6)) i korea

E-APPLICATION

; NOTICE
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@ Notice

@ Press Room
@ Downloads

@ Recent News

Integrated Search Please enter your search term

RESERVE VISIT INFORMATION INVESTMENT

Notice Press Room

# Downloads

CUSTOMER SUPPORT

Downloads
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Section | Overview ¥ Search for

& Downloads ST
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7 Immigration Control Act
6 letter breaks problem

5
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How to get one issued?

Apply for online banking at official certification agencies including banks, post offices and

financial firms. Be sure to take your identification, account book and seal.

= Get a temporary ID and password at the official certification agencies (including banks,
post offices and financial firms) after verifying your identity.

= Download and use official certificate by visiting websites of official certification
agencies including banks, post offices and financial firms.



KOREA UNIVERSITY
'ﬁf Giobal Services Canter

B Important information prior to your application (1) --
&

Before you apply

1. In order to apply for extension of ARC online, notification of change residence should be

notified to Sejongno immigration office within 14 days from the date of change, including:

- Address change (even if only change of unit in same building)

- Name, civil status, nationality changes

Passport changes, including number, date of issuance, or expiration date changes

IF NOT, you CAN NOT apply for extension of Alien Registration Card online.(you have to

make a reservation and visit the Sejongno immigration for extending your stay.)

2. If you wish to use ‘e-Applications’ to use services extension ARC online, you MUST

register(join) as a member at Hi Korea
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3. online-Application : Available on weekdays from 07:00 a.m. to 22:00 p.m.

(Not available on Saturdays, Sundays and holidays)

4. As a general rule, it is processed within 14 days. However, depending on number of

requests for this application, it may take a bit longer

5. Apply for extension of your ARC online is only available when the applicant is staying in

Korea is confirmed by record.

6. After you’ve application approval, you can print out ‘Certificate of permission for e-
application’ from the My page> e-Application. and if you want the extension information
stated in your actual ARC, please keep it with your passport and present to Sejongno
immigration officer (Counter/Window #1), you can get it stamped from immigration office

anytime, you don’t need to online reservation for it.
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Sign up www.hikorea.gokr website — Click “Join” & cioval services center
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User Agreement --
A

1 User Agreement GEEEED > Membership > Sign up

Hi Korea user agreement

Hi Eorea User agreement

Information on comprehensive support service website for foreigners (Hi Korea)
Article 1. (Obiective)
Privacy policy

Hi Korea] respectz and upholds the following “Perzonal Information Protection Poliey™

Hi Eorea] overview

* [Hi Korea] iz a general support portal =site for foreigners, jointly created by the Ministry of
Justice, the Ministry of Enowledge Economy and the Ministry of Labor. It was created with the
purpose of providing investment, employment, residence, and everyday living related information;
as well as groviding related on-line =ervices from a =ingle convenient location

Automaticg lected and =tored information (Acceszs Log)

iy,
ANV SNeC 2 o*, .. Tt= murnnse 1= strictlvy tn =erve as ]'!.FlﬂF! -!'l.FlT.ﬁ T.o ]"'IE n_Imnrave o11r
L4

ave read accept the user agreement and privacy policy.

# To take advantage of ou application services, such as desertion notification and extension of stay, you must

register for private membership.
lease be advised that corporate members can only use investment-related services.

Private membe, Business membership

OK (@ Foreigners() Foreign Koreans (F-4) (O Domestic business(O) Foreign business
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Please fill in the blanks €) Globa Savices Caner
&

B Please fill out the following form and click on the "confirm’ button. This information will be used only to
confirm your identity. Thenk you.

# Please fill in the bLlanks, Be sure We eler W e following sample and information on your fuleigner

i i . .. | registoroti d.
Registered Foreigner Short-term visit | T2 —rouon car

, Foreigner registration | " certification through public 1-PIN
number (@

XEnter your name as it appears in your foreigner registration card.

Exception: If you're Chinese, then use the name exactly as it appears on
your

passport.

Place a space between your family name and given name,

while your given name must be entered as a single word without any
spaces.

{ex)YUAN RONGMEI

+ Confirm input 4 i O ‘3

| {Please enter the numbers shown.)

eRANERE -
Aﬁ-ww o
q »g N1Z3456-1234507 % N F

S HONG SOECINEN
B " _
~Fud : By
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> Membership = Sign up

21D & PASSWORD

Fields marked with an astensk( #) are required.

+ID |

* Password |

(& combination of 10 to 15 alphanumenc characters.)

* Confirm Password |

+ Password Hint Question |What is your favorite place?

+ Password Hint Answer |

£ Membership info

* Name
+ Foreigner registration number
+ Country/region

+ Emiail

Phone Mo

Mobile Phone

| @ | | select

i wour e-mail domain = hotmail.com or msncom, you must set hikarea@hil:]
sender” in order to receive your receipts via e-mail. You do so from Options
senders > Safe senders.

[WATS] - |
[wATS - |

rea.gokr as a “Safe
Safe and Blocked
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Log in — E-application — Click “File an application® & obai services Center

&

6,//0* /7 E-APPLICATION RESERVE VISIT INFORMATION INVESTMENT CUSTOMER SUPPORT ANNOUNCEMENT
L 4

General Guide | File an application | Confirm certificate issuance

Requirement for Tuberculosis Test C...

Requirement for Tuberculosis(TB) Test Cetificate
Submission

in Accordance with & Visa & Residence Guidelines for
TB Patients

1. Legal Bass
Article 11, 46(1) and 89(1) of the Immiigration Control
Adt, Acrtide 9-2 of the E_

Application results Visa issuance Work and Visit Office directory Materials for naturali-
results Lottery Result zation interviews
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Click “Extension of stay for registered foreigners” & ciobei sewvices center
&

File an e-Appﬁcation > e-Application > File an e-App]ication

- Clicking cn the application name will display the guide for that application. Some of them can only be
accessed if you have electronic certificate.

- All applications granted through e-applicaticn service of the Hi Korea hold equal validity as those granted
through a visit to the Immigration office.

- Status of your applicatiocn can be viewed by clicking on the[My e-Applications], which is available on the top
of the screen.

- If your application was approved, please print out the cerfificate of approval from the [My e-Applications]
menu.

£ #.) - Application may directly be applied online from Hi Korea.

oy

- & - Application must be made at the appropriate administrative facilities after reserving an appointment from
Hi Korea.

- Your questions, cpinions and dificultties about Korean administration authorities can be submitted to the "Civil
Petition" page.[Go to Civil Petition]

General guide by field

List of available applications

Processing
organization

Apptication Application name
category
Extension of stay for registered

Ministry of Justice
foreigners 24

Extension of sojourn period for

Overseas Koreans (F-4) Ministry of Justice

E?<t.en3|on of stay for short-term Ministry of Justice
visiter

Notification of changes in foreign -
employees/trainees (Desertion, ' : Ministry of Justice

Except desertion)
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CIick “Apply [Drincipa"” ‘{ﬁr Giobal Services Canter
N\

Time received (Time processed) « Process time
= e-Application : within 14 days
= Reserving an appointment : As a general rule, it is processed within

14 days. However, depending on number of requests for this
application, it may take a bit longer

Administrative organization Local immigration office or branch office
Competent department Visa & Residence Division Korea Immigration Service

« Immigration Laws Article 25 or 37
Related laws and regulations - Immigration Laws Enforcement Ordinance Article 31
« Immigration Laws Enforcements Regulations Article 32

Phone Number 02-2650-6399

e-Applications can be applied between 3 to 60 business days before the
expiration of the applicant's status. An appointment for visitation can be
reserved until a day before the expiration date (reserving an appointment

Miscellaneous when there’s more than 60 days to go before the applicant’s status expires
is not allowed without a reasonable cause. Thus, if such need for
reservation arise, please consult the immigration office (02-2650-6399)
before actually making the reservation).

# Confirmation - |, the undersigned, hereby agree to allow all documents and information required for process of this
application to be viewed by the public servant in charge As specified under E-government Jgw, section 36, article 1.

(OReserve @AppMtprincipal)  (OApply(agg Q’\\e{‘\

o) il
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ADD"Gant information ‘{ﬁr Giobal Services Canter
&

¥ Extension of stay for registered foreigners > e-Application > File applicatio

) These are required information, so please fill out all of the

Applicant information

Name Gender
Country/region Date of birth

Foreigner registration

Passport numbe
number po f

Passport expiration

* Phone number
date

* E-mail * Cell phone

Expiration of stay * Term of extension

Reason for Apply for Extension of Stay

application

s Local immigration
Date of application  2017.07.20 * i

office Sejongno Branch Office
. ¥ Are you a govemnme piivias=aths -p@nly if the certificate includes the
* Scholarship student patin wesak s b O ©nb
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G Upload all required documents &) Giobal Services Center
&

[(Submission information more details on 16,17 slide)
To upload a document — JPG, BMP, PNG, GIF, TIF, PDF,

Lcerineate of [SRelemneeei20e [FH@=gIze should NOT be more
studentship | .- ate of studentship) | |than 1MB [1’024KB]’ and f“e
e D BT NAME should be In English or
e Korean ( If in other language

. [cwsers\sY NO\Desktop\page_3.jpg |I'mgmn0t DDen ]
payment receipt
*or certificate of m @

{Tuition fee payment receipt or certificate of scholarship)

scholarship

4.0thers(Proof

., of sejourn
expense, and
etc.)

5.Certificate for

agovernment |C:\Users\SY NO\Deskiop\page_2jpg | #=OREZ|..
invited

scholarship {Certificate for a government invited scholarship student)
student

[C:wsers\SY NO\Desktop\page_4jpg | =topE7|

{Others{Proof of sojourn expense, and etc.))

| CAUsersiSY NO\Desktop\page_7 _jpg | =OEEF|

. 6.proof of m @

residency {Lease contract, confirmation of provided residence, a mail giving the notice of the expiry date of
your period of sojourn, a utility bill payment for any public services, receipt of university housing
fee and others)

# Mobile payment is only valid until 25th of each month.
¥ If a realtime account transfer and mobile payment are canceled after the settlement day of that month,

electronic payment charge(1000 WON) will not refunded.
APPLY CAMCEL




Enrolled 8 semesters and below (Undergraduate)
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D Certificate of studentship

Certificate of Enrollment

@ Transcript

If you unavailable to print GPA of current semester,

GPA of current semester you can upload previous semester’s GPA

(3 Tuition fee payment receipt
or certificate of scholarship

Tuition fee payment of current If you unavailable to print current semester, you can
semester upload previous semester’'s Payment Receipt

@ Others
(Proof of sojourn expense,
and etc.)

Financial Statement Tuberculosis Test Certificate

* applicable to the students with GPA - required to the students from 19 countries listed below

under C (2.0) ONLY ONLY)
- Bangladesh, Cambodia, China, East Timor, India,
Indonesia, Kyrgyzstan, Malaysia, Mongolia, Myanmar,

- 2,100,000 KRW/6 months _ Nepal, Pakistan, Russia, Sri Lanka, Thailand, Philippines,

* student’s own bank account in Korea

® Certificate for a government
invited scholarship student

Certificate of Scholarship(lf Any); Certificate of KGSP(If Any)

® Proof of residency

* Living on-campus

- ‘Confirmation of Residence/Accommodation’ from CJ I-
House office with signature, and dormitory payment receipt

Proof of Residency » Living off-campus: Submit the copy of rental contract

- If the contract is not under the applicant’s name, it is
required to submit the copy of accommodation provider’s
ID card & ‘Confirmation of Residence/Accommodation’



https://gsc.korea.ac.kr/assets/Confirmation_of_Residence.pdf
https://gsc.korea.ac.kr/assets/Confirmation_of_Residence.pdf

Enrolled more than 9 semesters (Undergraduate)
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@ Certificate of studentship

Cetrtificate of Enrollment

2 Transcript

If you unavailable to print GPA of current semester,

GPA of current semester you can upload previous semester’s GPA

(3 Tuition fee payment receipt
or certificate of scholarship

Explanatory Statement for

Additional Semester(s) Uploaded on GSC's homepage

@ Others
(Proof of sojourn expense,
and etc.)

Tuberculosis Test Certificate

(Mandatory)Financial Statement - required to the students from 19 countries listed below
ONLY)

- Bangladesh, Cambodia, China, East Timor, India,
Indonesia, Kyrgyzstan, Malaysia, Mongolia, Myanmar,
Nepal, Pakistan, Russia, Sri Lanka, Thailand, Philippines,
Laos, Uzbekistan, and Vietnam

* student’s own bank account in Korea

- 2,100,000 KRW/ 6 months
- 4,200,000 KRW/ 1 year for extension

® Certificate for a government
invited scholarship student

Certificate of Scholarship(If Any); Certificate of KGSP(If Any)

® Proof of residency

* Living on-campus

- ‘Confirmation of Residence/Accommodation’ from CJ I-
House office with signature, and dormitory payment receipt

Proof of Residency « Living off-campus: Submit the copy of rental contract

- If the contract is not under the applicant’s name, it is
required to submit the copy of accommodation provider’s
ID card & ‘Confirmation of Residence/Accommodation’



https://gsc.korea.ac.kr/assets/Explanatory_Statement_for_Extra_Semester(s).pdf
https://gsc.korea.ac.kr/assets/Confirmation_of_Residence.pdf
https://gsc.korea.ac.kr/assets/Confirmation_of_Residence.pdf
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Attach documents and click “Apply”
&

Required documents

CAUsers\SY NO\Deskiopi123.j #OLEL7)...
1.Certificate of | is3.pg e

*
studentship - )
{Certificate of studentship)

| CAlzers\SY_NO\Deskiop\page_1.jpg | EHOLE T .

+ 2 Transcript m @

{Transcript)

5.Tu|1:|ur: == ipt |C:\Users\SY NO\Deskiop\page_3jpg | ZOrE7)...
payment recei

*®

or certificate of @ m i receint Hificate of scholarshin!
schnlarship {Tuition fee payment reCeipt or ceruncare of scholarship)

4.0thers(Proof

|{3:'nUsers‘lSY_NO\Deshtnp\page_ai_jpg | O 7).

e <o | osieme Clicking on “Apply”

- {Others{Proof of sojourn expense, and etc.))

5 Certificate f button from the
SEFtITICate ToT
a government |C:\Wsers\SY.NO\Desktop\page_2jpg | #OLET)... aDD“cation creen

invited

scholarship {Certificate for a government invited scholarship student) w“I bring uD a
student screen to select

| CAlsers\SY_NO\Deskiop\page_7.jpg | EHOLE T .

*E.prnnf of m @ Dayment methﬂd

residency {Lease contract, confirmation of provided residence, a mail giving the notice of the expiry date of
your period of sejourn, a utility bill payment for any public senvices, receipt of university housing
fee and others)

# Mobile payment is only valid until 25th of each month.
# If a realtime account transfer and mobile payment are canceled after th t day of that month,
electronic payment charge{1000 WOM) will not refunded.

CANCEL
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Payment of Service Charge
A

Required documents

ARFIE SHIAMHIZ O 22| S2UFH) SHE HTEiLCs
A ZH0| 2 I AH S2gHICH

[RASSAA 018

OILIEDl 231100 95 (122E &,
INIpAy |

28 JIT 2 AEY SSURLICE
A A TR0 . IS
“ (8 5=
c wmotion 4 124
Z|cf ST FHAY!
"KGOILIAIAOIA RIZ 8 2 AslARILICH I
| ‘ MAE %7 HE
n [ Edoe LU al 4 S LR O CTOWILE TESICTILE, o AT TR ITIE] e C = 0 E CAL !,I' datE I:I'F

your pericd of sojourn, a utility bill payment for any public services, receipt of university
fee and others)

housing

¥ Mobile payment is only valid until 25th of each month.
# If a realtime account transfer and mobile payment are canceled after the settlement day of that month,
electronic payment charge(1000 WON) will not refunded.

APPLY CANCEL
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Selecting payment method

&

“Credit Card” OR “Real Time Bank Account”
‘ Select/Verily ~ i - Fini i

BHNERUZ RIMER

Select/Verify -+ Corfirm = Finish

Cradit Card . B J Credit Card — Choose Card HELP B Credit Card i Bank Transfer — Select Bank

Product Name Extansion of stay for registerad foraigners -y — Joh ot gners
Praduct amount 50,000 KR'W Product a&mount 50,000 KRW

Mray "55'" © select the bank withdrawal

_.J 5) - EUEEEE Bank Select bank L]

BCCam & KBCand & SHiIN-AN G LOTTE

ASETSRR - HANA 8 CIM Cara &
Other card ~|

3 Interos-froe

Nipays 55 swranvars |7

rorrecans  2007)S eI 04 FH Al 2-12788 FOIK| 0 T3

KB=gl ¥3i= Canc: KB=g! ¥Ite Cance
E|ch ST A/ E|cH 5H FHA!

EOD LN OS] TT e M el U A e

“This eloctronic paymant senice s provided by KG INICIS.” “This electronic payment service is provided by KG INICIS." KG 2|4
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CIiCK “Mypage” ‘{ﬁr Giobal Services Center

After submitting your application, you can navigate to “ My
page > Manage e-Application” to view the list of applications
that you have submitted.

myouvc loggedin, Home Logo : LANGUAGE l]

“); Hl. Korea | Integrated Search
¥ G bt vy ;

E-APPLICATION RESERVE VISIT INFORMATION INVESTMENT CUSTOMER SUPPORT ANNOUNCEMENT

Mobile Visit Reservation Services t...

Sarvices are available by searching the website of
HiKorea without instaling apps on a smartphone.

h

J.'
G0 i
iEeEmen

= B
- N\ - 7
"y aonavn 1
) ReESer
Ao oM,
4 ’
A o
- v
= 5
) .

HIKOREA Favorites Service
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Confirm status of application

) irorea

E-APPLICATION

@ Membership
= Edit personal info

= Delete account

@ Manage e-application
= Submitted reservations

@ Confirmation of visa
issuance Results

Giobal Services Canter

@ KOREA UNIVERSITY

Integrated Search m

RESERVE VISIT INFORMATION INVESTMENT CUSTOMER SUPPORT ANNOUNCEMENT

l PI'Dgressofﬁled e—Applicaﬁon = My e-Application = Manage e-application

Application term | 2016.12.28 [Ff ~ | 2017.12.28 [EJ m

plication name |

iled applications erVIce charge |
= --fee will be

Application name Process status

7o refunded In full

|
Sejongno Bre |
flice
732-6214)

Extension of stay for registered Processed
foreigners (Granted) >

Extension of stay for registered Processed | Frefongno S 9 a\

foreigners (Returned) Office '%345
(02-732-6214) 2.

Sejongno Branch Immigration

Office Contact Center

foreigners (Returned) (02-732-6214) 1345

Extension of stay for registered Processed

# Application status guide

Applied : Application has been filed and is waiting to be received by the appropriate organization.

Received : Application has been received by the appropriate organization.

Processed (Granted) : Application has been successfully processed, and permission has been granted .
Processed (Motified) : Application has been successfully processed, and the appropriate organization has been
notified.

Processed (Denied) : Application has been successfully processed, but permission has been denied .

Processed (Returned) : Application has been successfully processed, but the appropriate organization has turned it
down. It is possible to cancel payment for this application.

Payment canceled : Application has been canceled, and the service charge was refunded.

Request supplementation : Application has been filed, but the officer in charge has requested the details be
maodified. It is possible to refile this application.

Refile application : Application has been appropriately modified by the officer in charge of processing and is now
waiting to be received by the appropriate organization.
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e-certificate of Application (Receipt)

[ G4F Portal

-

Giobal Services Canter
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C—

¥ Details of filed e-application

B Details of the relevant individual

Mame

Fareigner registration
numker

Phene number

E-mail

B Applizcation details

A AL T s (51)  |Pagewidth

Mame of applization Extension of stay fi

Processed

P tat )
recess status (Granted)

0 Payment details

E- certificate of Application

AR BT

Payment status Transaction success

Mame of the persen Nationalitv(S2])
making payment | Full Name(%%)

) Sex(4'E)
Receipt Date of Birth(4\ 7 H %)

Registration No(Q/Z0IEEH T)

& Progress

Officer in Process
details

MNumber Print Status

Applied

RECEIPT Received

Processed
3 CERTIFICATE A4 20174
[(Granted) B

# The service charge will be refunded if your application 15 rejected for any reason.




Certificate of Permission for e-Application --
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r
N Details of filed e-application

& Details of the relevant individual

MName

Foreigner registration
numker

Phene number

E-mail

0 Application details

Processed

Process status (Grantad)

@ Payment details
Payment status

Mame of the persen
making payment

Name of applicatien Extension of stz

Transaction success

| e-Application Certificate

&

-------

Ministry of J ustice
KoreaImmigration Service

M atol e s ol A
(Certificate of Permission for e-Application)

= QIO e (Aicant Irfornati o)
. 2H(Nti onl ity)
- =Rl MNare)
- 42 (Sex)

if-you want the extension information

Reseipt CONFIRM - stated in your actual ARC, please keep
SProgres: It with your passport and present to
neber e sen SEJONGNO IMMIgration officer
1 Applied (Counter/Window #1). YyOU Can Qet it
: ==t -~ stamped from immigration office
“Z anytime, you don’ t need to online
% The service charge will be refunded if your application is rejected for any reason r

BSGW?‘:!JDI'I for It.
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KOREA UNIVERSITY

if you have further questions » Please contact GSC & ciobsi services Canter

= Homepage
gsckorea.ackr

= Tel.
+82-2-3290-5172~4

= E - Malil
gsc@koreaackr

A -

If you have any further
questions please don't
hesitate to contact GSC

= |

'_ .
D KUGSC

This is Glohal Services Contor for Karea University International Students

o Ploass serkec | ‘st window” lop honses ot clos ssnch wun lun essdiud phopes

e —

© fyne RUGES I s 1 nand mards pnginn

KUGSC

BaAnF

S KUGSC

—
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