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How to Make a

Mobile Reservation

at Immigration Office
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1. choose Language (8201 / English / F37)
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HiKorea
HiKorea is a web-site of e-government for foreigners
platform which provides foreigners in Korea with useful

information, including investment, employment, resid
and living tips.

Mobile Reserve Visit
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. Click "Appointment reservation non-member"

MENU LANGUAGE

& Details for Visit Reservation

A visit reservation?

A visit reservation allows you to arrange a date and time on-line
before visiting an immigration office
-just as you would reserve a flight/movie ticket or make an
appointment with your doctor.

If you make a reservation and visit the immigration office with a
receipt, you can file applications with an exclusive counter at the
arranged time without waiting.

- Available time for online reservations
24/7

- Who can use the services
registered HiKorea members only

- One-day advance policy
you should make a reservation at least one day prior to the
potential appointment date. Therefore, a reservation made on the
appointment day is not effective.
* Reservations for the extension of stay can be made up to 4
months in advance of the expiration date of stay

- Cancellation of reservations
you can cancel a reservation until the day before the appointment
date.
(You cannot cancel vour reservation on the apnointment dav.)
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& Details for Visit Reservation

appointment day is not effective.
* Reservations for the extension of stay can be made up to 4
months in advance of the expiration date of stay

- Cancellation of reservations
you can cancel a reservation until the day before the appointment
date
(You cannot cancel your reservation on the appointment day.)

- Void reservation
please be advised that if you cancel a reservation, or if you do not
make an appearance until five minutes past the arranged time or
designate a wrong office or counter, your appointment becomes
ineffective.

- Please print out your receipt, make sure that all the details of the
appointment are in order

(such as the office, date and time, counter or reservation number,
etc.), and present it when you come for the appointment

- For more infermation, please call our Immigration Contact Center
at @& 1345 from anywhere in Korea

ment reservation member

Appointment reservation non-member

Appointment reservation status
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appointment day is not effective.
* Reservations for the extension of stay can be made up to 4
months in advance of the expiration date of stay

- Cancellation of reservations
you can cancel a reservation until the day before the appointment
date.
(You cannot cancel your reservation on the appointment day.)

* Void reservation
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You may be fined if you visit the immigration office
after yourstay/notification period has expired.
therefore,please be cautious when you arrange a date
to visit.
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Appointment reservation member

Appoi 1t reservation

Appointment reservation status
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. Click "Identification with a passport No."
Fill in the blank €),@),€) as your Passport Information
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Identification Identification

cias o T T T LT LT T Yo
Agreement) continues to mismatch, please enter the DoD (Department of Defense) ID.
Identification with an Alien Registration No./Domestic % For further inquiries, please call the Immigration Contact Center (1345 without an

area code)

Residence No.
@ |Identification with a passport No. Country/region 9
Identification with a passport N KOREA v
Passport number Q Date of birth
Alien Registration No./Domestic Residence No. Me1
‘ 19890605
# In case a passport number of service persons on active duty under A3 (Intemational Sample
Issue date Agreement) continues to mismatch, please enter the DoD (Department of Defense) ID. @ 8 2 2 REPUBLIC OF KOREA

# For further inquiries, please call the Immigration Contact Center (1345 without an
of 8 PASSPORT RO/ T 82 kg comrg 8371 Pt
area code) % KOR o DR1234567
* On the former alien registration card/domestic residence card,there is no such word Country/region e
as "Issue Date" the date written on the upper side of the card is an issue date. KI&
Select v > e KOREA
01 JAN 1234567
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4. Reservation
Please select the “Sejongno Branch Office”
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Reservation Reservation - Reservation
Fields marked with an asterisk(* ) are required. Fields marked with an asterisk(% ) are required Fields marked with an asterisk(% ) are required.
* Supervising agency * Supervising agency * Supervising agency
Select appropriate agency. Select appropriate agency. v L Seinnnnn Rranch Dffire ,.J
* Booth category * Booth category *  www.hikorea.go.kr Li&:
Select booth category. v Select booth category. v

[Office information]

You select <Sejongno Branch Office».

if it does not jurisdiction over your place of
residence,.

+ Select accepted applications. # Select accepted applications.

‘ Select type of booth |

Select type of booth |

() o1 moimoh #7152 ciste e BEs xier
* Visitor name * Visitor name

1 % /1 *
1]
e
[S—

‘ L |

LA |

Sacheon Branch Office

O

O Sacheon Branch Office

@ Select appropriate agency.

Sejongno Branch Office @ Sejongno Branch Office
O Busan Immigration Office

Seosan Branch Office O Seosan Branch Office

O Changwon Immigration Office

_ - AN - AN - Y,
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. Click "Foreign Residence Control"
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<« Reservation & Reservation

- Supervising agency Sejongno Branch Office

* Booth category

- Booth category

Fiekds marked with an asterisk(’ ) are required Foreigner Residence Control (Registration, Visa extension,C v Foreigner Residence Control (Registration, Visa extension,
Change of visa status etc)(2016.06.01~)
* Supervising agency * Select accepted applications. Number of visitors 1
Sejongno Branch Office Application of Sojourn . Dateofvisit 2018.01.08

4« Visitor name @ Can reserve from 2018.01.08 ~ 2018.05.07 is available.

* Booth category

Select booth category.

+ Select accepted applications. 2018. January >

Select type of booth. | SUN MON TUE WED THU FRI SAT

* Visitor name Purpose of visit o
) ) 7 “ 9 10 11 12 13
A0l | Visa Extension
14 15 16 17 18 19 20
o= = 2t
1 & 5 21 22 23 24 25 26 27

28 29 30 1l

Select booth category.

ons are available on and after the next day)
able

in gray color

nient E-Application
the expiration date of

O Foreigner Residence Control (Registration,

s impossi

ke reservations for visit before it deadline

Previous

Previous




. Select a Date for Visit

& Select a time slot for Visit

- Supervisingagency  Sejongno Branch Office

- Booth category
Foreigner Residence Control (Registration, Visa extension, Change of
visa status etc)(2016.06.01~)

- Number of visitors 1

- Date of visit 20718.01.23

09:00(4/7) 10:00 11:00(2/7) 13:00(4/7)

09:10(1/7) 10:10(1/7) 11:10(4/7) 1310

0920 102001/7) 11:20 1320(1/7)

0930 10:30(2/7) 11:30 13:30(2/7)

09:40 1040(3/7) 11:40(5/7) 1340

09:50 10:50(3/7) 11:50(7/7) 13:50(4/7)

1400(7/7) 1500(2/7) 17:007/7)

151001/7)

16:00(2/7)

1410(3/7) 1610

1420 1520 16:20

1430 16:30

1530(3/7)

144001/7) 1540 1640 17:40(7/7)

1450 1550(1/7) 16:50(4/7) 17:50(7/7)

Previous

&«

Select a time slot for Visit

- Supenvisingagency  Sejongno Branch Office
- Booth category

Foreigner Residence Control (Registration, Visa extension, Change of

visa status etc)(2016.06.01~)
- Number of visitors 1
-Dateof visit  2018.01.23

09.00(4/7) 10:00 11:00(2/7)
09:10(1/7) 10:1001/7) 11:10(4/7)
0920 102001/7) 1120
0930 1030(2/7) 11:30
09:40 1040(3/7) 11:40(5/7)
09:50 10:50(3/7) 11:50(7/7)
1400(7/7) 15002/7) 1600(2/7)
1410(3/7) 1510(1/7) 16:10
1420 1620
1430 1530(3/7) 1630
144001/7) 1540 16:40
1450 1550(1/7) 16:50(4/7)

Previous

13:00(4/7)
1310

13:2001/7)

13:30(2/7)
1340

13:50(4/7)

17:007/7)

17:40(7/7)

17:50(7/7)
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Confirm Reservation

Reception number
Supervising agency
Booth category
Call number
Visitor Name
Date of visit

Number of visitor

Purpose of visit

SBAA18001578

Sejongno Branch Office

Foreigner Residence Control (RP(]ISU‘BﬁGﬂ, Visa extension,
Change of visa status etc)(2016.06.01~

225
[P

2018.01.2315:20~15:30

Visa Extension

Cancel

Copyright (€ 2007 H
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Confirm Reservation Confirm Reservation

Reception number SBAA18001578 Reception number SBAA18001578
Supervisingagency  Sejongno Branch Office Supervisingagency  Sejongno Branch Office
Foreigner Residence Control (Registration, Visa extension, Foreigner Residence Control (Registration, Visa extension,
i Change of visa status etc)(2016.06.01~) i Change of visa status etc)(2016.06.01~)
Call number 225 Call number 225
R— tee Visitor Name S
2018 1@ 7Y AW
www.hikorea.go.kr L{8: . 5
9 8 www.hikorea.go.kr LI 2: 4 [Web2t2l]

[HIKOREA] =A%

:20
F$HS: SBAA
SEHS:225
olofetz

Will you proceed to Reservation? R - R
Application for Visit Reservation is complete.

() ol MoIx|7h 5715491 Chats WAsHx| S At
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imimigration Related Information : 1345
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immigration Related Information : 1345
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8. Check your Appointment Reservation status

3 [ 2 [ 2

——>
MENU ﬂ)}' Hi Korea LANGUAGE
LANGUAGE D) oo o2
& Visit Reservation Status
www.hik g KT Reserve Visit
- <
slo|2z2lo} i e
2018.01.01 ~ 2018.07.07
510|Z2jOR=CHBI=Z S= 2220l
EUSHR RSO IS ecel Cefiory
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Visitor name

Date of birth

Passport No

Alien Registration No / Domestic Residence No

* How to check the status

BofHis} S0 1345
Copyright 2007 HIKOREA. All Rights Reserved.

1) Use your application receipt number to check the status
2 Use your name and date of birth and Passport No

_ ~ fatal =
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. Visit Reservation Detall & Cancel Reservation

MENU q)}'h‘; Korea LANGUAGE
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Visit Reservation Status

Date of birth

Passport No

Alien Registration No / Domestic Residence No

# How to check the status

7 Use your application receipt number to check the status

2 Use yourname and date of birth and Passport No

(Note: your name in capitals with the same word spacing as on your passport)
3 Use your Alien Registration No / Domestic Residence No

Total applications : 1

List of reserved appointments

Date of visit 2018.01.23 15
| Appication
Status.
Supervising agency’ RN Office(02-7326214)

"
i Korea LANGUAGE
rea

Visit Reservation Detail

MENU ﬂ))‘(f; Korea LANGUAGE
17 /Aty

Visit Reservation Detail

Receiptnumber  SBAAT8001578

Supervisingagency  (Sejongno Branch Office)

Foreigner Residence Control (Registration, Visa extension,

ey Change of visa status etc)(2016.06.01~)

Calling number No.225
Visitor name [ E:]
Date of visit 2018.01.231520 ~ 1530

Number of visitors 1

Visa Extension

Cancel

Join, Resenve Visit, Immigration Related Information : 1345

Copyfight ©2007 HIKOREA. Allights Reserved.

r ey

Receipt number SBAA18001578

Supervisingagency  (Sejongno Branch Office)

Foreigner Residence Control (Registration, Visa extension,
Change of visa status etc)(2016.06.01~)

Calling number No.225

e

www.hikorea.go.kr LH8:

Will you cancel your Reservation?
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I

KOREA UNIVERSITY

Global Services Center

10




E KOREA UNIVERSITY

t~) Global Services Center

L

10. cancellation of Reservations
———J you can cancel a reservation until the day before the appointment date.
(You cannot cancel your reservation on the appointment day.)

s oo o TEEEEEEEmmmm—_—m—_——— A
- e @ | If you have any i
— P R— ! further questions :
e v | ! please don't hesitate |
| 1
' to contact GSC !
. ] I
L I =  Homepage @
iy gsckoreaackr
Visit Reservation has been cancelled - fu%f:j;:zzs 3 - Tel.
. P o +82-2-3290-5172~4
B - = GSC Kakao Talk ID
kugsc
=  Mon~Hi
am. ~1200 pm
1300 am ~17:30 pm. 7
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