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National Health Insurance System Guide for Foreigners —

B HAAESHN|E (National Health Insurance System)
o =09 AZI Ate| HES 2fol|, BUE = U= EH A S0 CHol ol - Kz S8
BEol= Mk
The national health insurance (NHI) system is one of the social insurance schemes that provides

benefits for the prevention, diagnosis, treatment etc. of possible diseases and injuries for the
purpose of improving citizens’ health and promoting social security

B M& 4 (Target population)
o Li=9l, 9201, xyelzal

Korean citizens, foreigners, overseas Korean nationals

X FUAZRHY X100X0 02 =0 S22 AR ZR0 AYHHS 71UY + US
Foreigners shall be covered by the NHI system only when they are registered as aliens as
stipulated in Article 109 of the National Health Insurance Act and are
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National Health Insurance System Guide for Foreigners

N AZES 1A 7] (Eligibility Acquisition)

A S (1Y)

Date of Eligibility Acquisition (Date of joining)

(</
\

HsXE
Visa types

xHESY

Date of eligibility acquisition

93t (D-2), 574 (D-4-3)
D-2 Student Visa (Full-time degree/Exchange
program), D-4-3 Visa (Elementary/Middle/High

school students)

- E|E 9= - 9FSEY

Date of initial arrival — Date of alien registration

YR — A=Y

Reentry — Date of reentry

0{31¢14 S Antols (D-4)
D-4 Visa (General Trainee, Korean Language

Program)

- Y=YERE 670 datet d

6 months after the date of arrival

y

ol

Ml=2-IHASE (F-4) R

F-4 Overseas Korean Visa

J

- UR 5 S YU (KHSISHM HME Al)

Date of school entrance after arrival in Korea
(Enrollment certificate required)
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b LHE‘?_'J_'-l' %OE'Q ?_"%!'E.gé. a“E—".I (Equal benefits with those of Korean citizens)

o (BEEZ0] &) (Benefits)
— Xz H|o| YE*0r HEOI0| 2HoIH, LIHX] M2 SHOA L7 20 K=

NHI subscribers are required to make a partial payment at the point of receiving services,

and the National Health Insurance Service (NHIS) will pay the rest to the providers.

'|0

* |

12 ZI=H[2] 20% - 2l2l= 30~60%S 2210| £F

* 20% of the medical expenses is required for inpatient services, and 30~60% for outpatient services

.

X HZEH0| M= TISH| 2 SHZE(D, HIEH Tlz= 2210] HH(100%) F5

X Please note that the above apply only to covered services and one must pay the full price for non—-covered
services
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b LHE‘?_'J_'-l' %OE'Q ?_"%!'E.gé. a“E—".I (Equal benefits with those of Korean citizens)

© (HZAT ofEH) (Health check-ups)
- EMALE 71202 2E0ICH 13| LA AA|

Health check—-ups are provided every other year based on one’s birth year.

e ex) 20223 AR A ®EE SMX} - SMEED TX2|7 5401 AL

ex) Those eligible for a health check—-up in 2022 are those whose birth year is an even number

@ (ﬁ 2|5k HE OI%) (Easy access to services)

- HEo| YT AL G0 QY7IB(HY, IR, KT}, $HolY 5)S 018 £ AUS

No additional procedure is required to use services at hospital, clinic, dentist, Korean medicine clinic, etc.
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NHI Contribution Notification and Payment Method —

B 288 11X| (NHI contribution notification)
e E8z IXNE QM L= MALIKA| UYE - I 152 MS HEXA =

A monthly contribution notification is sent via post or e-mail -*- Delivered around 15t of each month

- XX A A O|H|Y = 2HIY DKM 8 7t5

On-line or mobile notification available once application is made

B Has HE Y9 (Payment method for NHI contributions)

(CHE) 28 - HO|H UZ(LXIM XIF) - 3HS+EI|, ATM &

HREY M el (QrRIAE)
Detailed guide for payment
(QR code)

(In-person) Visit a bank or convenient store (Bill required) - Utility bill payment machine, ATM etc.

(HICHEH) ZHIY - ZTIOIX], 7H&A|IE, XHSO|A|

(=]

(contact-free) Mobile, website, virtual account, automatic transfer

X 7IE HR A 7tEppr UM - UE7HE:0.8%, MIT7I=:0.5%

¥ Commission fee for the payment with a card - credit card:0.8%, debit card:0.5%

B H3= YE7|¢t (Payment due date)

(2312 M) THSY BHIS 0/ 25X - 0/g Al BEE HZ

(Prepayment) Payment for the next month contribution must be made by the 25t of this month - a late fee will be charged if the payment is
not made by the due date

- ex) 92 HY 2= 8.25.7HX| H8 ex) The contribution payment for September should be made by August 25t
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X & 2UUS0| 7ttt FUE L AFCGIE) ER - A=RASEHUSE Hdst A2 ks

1) BHIUApp M A2 (ThedZEE) Mobile App application process (The National Health Insurance)
— (MX2X)) HEH7|Q — MHEEE — O|HY - EHHY VXM MY

(On-line notification) Civil petition “yogiyo (}/7/2) "— Apply for payment — Apply for e-mail - mobile notification

- (KtSOIH]) UAN7|Q — MFLR — XSO0[H| 413/

(Automatic transfer) Civil petition “yogiyo (47/2)”— Apply for payment — Automatic transfer application/cancellation

2) EH|0|X| MH AZ (www.nhis.or.kr) Website application process (www.nhis.or.kr)
— (FMXtX]) D07 — JHQITIR — B E XA — O|HY - BHIY XM AIF

(On-line notification) Civil petition “yogiyo (4#7/2)”— Personal petition — Premium notification — Apply for e-mail - mobile
notification

- (KISO0Ix) 2RI — JHRITIH — EHZ EHE — XtS0|H| 413 /3HX|

(Automatic transfer) Civil petition ‘yogiyo (377/2)” — Personal petition — Payment for premium — Automatic transfer
application/cancellation

% General requirement: Mobile phone or bank account (card) with identity verification required - Available if set up with foreign registration number

National Health Insurance Service
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- (81220 AEh) &1577-1000

(Consultation service in Korean) &1577-1000

- (=0 &) ®033-811-2000 - Hof, =20, HEH0, RS=H|T

(Consultation service in foreign language) @033-811-2000 --- English, Chinese, Vietnamese, Uzbek

ThedZE3 MMAILIX| AH — ThedZEE XI=50]x| 413
Apply for on-line notification ; Apply for automatic transfer

(BSUTUSA TL)

—_L-L-O

(Public certificate or simplified certificate required)

(Bs-HHUSM HR)
(Public certificate or simplified certificate required)

HIZ7}7] QRZED HIZ717] QRZED

OR codep OR codep




Q1. ZAZ 2o 7tYsStx| o E{™ o EA StLta?
What if | don’t want to join the NHI system?

V =9 E3, 2l=e B, ALt AU ogREYSE YE + U0 HZEH 7[YU0| LK
o

ofe Ao AEH JIYNAS ABY £ YSLCH

If a foreigner residing in Korea is eligible for medical guarantee equivalent to the NHI benefits in accordance with foreign

statutes, a foreign insurance or a contract concluded with his or her employer, the employer or insured may request the
exclusion of him or her from the insured.

@ 2=2| B3

Foreign statutes

- R 7 EEE S ALY JtolR HAts FEEL

In case where intergovernmental agreement is made for exemption from coverage by the NHI system (France)

- =m0 M A= el Ze| Y O|ZH|S Ed%ts ER(ER)

In case where overseas medical expenses are paid by his or her native country (Japan)

- oT

- dFE, o, BAA 8 O VS| gt 2R M EE 2E0ks (0=, UN)

In case where a foreigner residing in Korea is provided with medical guarantee as a government official, soldier, retiree,
or his/her family (US, UN)
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Q1. AZ ™o 7[5 o™ o{F A stLta?
What if | don’t want to join the NHI system?

@ 2=2 EY
Foreign insurance
-=x0M PR EH S O[ESICHt =L B= & ASoliM oild B2 ozREY S Be 87

In case where a foreigner residing in Korea maintains and continues to be covered by a private health insurance policy purchased
in his or her country

* IO BAE EEEECZE AZEY VYA 7t

One is NOT allowed to be exempted if he or she has a private health insurance policy launched in Korea

* 2= QlSS O|Ho 20| 7teiet B9 H A2 7teH el 27

One is allowed to be exempted if he or she purchased the private health insurance policy before his or her alien registration
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Q1. AZ ™o 7[5 o™ o{F A stLta?
What if | don’t want to join the NHI system?

@ ArEAtRLe| A<
Contract with his or her employer
- Q= AN R2[Lictz XS OhHsHAM HHEY 58S FAL 2 RE2 S HEdtes 8%

In case where a foreign company pays for health insurance coverage or provides a group insurance plan for its employees seconded to
Korea

- 9| BIMOIN DBAY 52 Sof 22RO O|ZH|E BYH= B S

In case where a foreign company pays for the medical expenses of its employees based on their contract, etc.

X #l2] A Blol= HZEE ZHeiHI2l 27t Ct

Exemption from coverage by the NHI system is NOT allowed, except for the cases described above.

National Health Insurance Service Page 11



Q2. O{sti =0l T2 ulr QiMoo 2 ol Halg ZAZFS AlASH £ 9lLQ?
Can an overseas Korean national studying the Korean language in Korea be acknowledged as an international
student, and thus, apply for a contribution discount from the date of school entrance?

V F-4 HIAIS 2/ Me=xE2 UL RE RePdo=s Hedg dd HES & + AL o
Thx Ot Mol F2= Ag{otx| YSLICH
Overseas Korean nationals with F-4 visas, as international students, may apply for a contribution discount

from the date of school entrance. However, it is NOT the case for those overseas Korean nationals who
study the Korean language in Korea.

- Q=R KIS ®(F-4)7F M ETHSt 0|4 0] mSY|T EL S AT HON HAWH| 1SS
AL EY A7 E otels 4T Rtz gL Lt
Overseas Korean Visa (F-4) holders will be acknowledged as international students only if they

receive official education programs at junior college or higher level of institution or conduct
research at academic research organization

X CHBHE A ofstel 9 J[EP| T eSOl 27}

Students taking a language course at college or other organizations will NOT be
acknowledged as international students
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Q3. S 2=(2=)0 22l CHHE B¢ EYES AlS HFol0f StLtR?
Do | have to continue to pay the contributions while | return to and stay in my country during a
vacation?

v E32810] 174 0|4 2ol0f H B8t A0 HH =T HEELICH (FHARL KFHAA),

The NHI contribution is exempted if you stay overseas over ONE month

(Loss of eligibility)

Q4. 2| =2 FH oA o|2A EF=7t nX[E|LIR?

How do an international student receive a monthly bill?

v 2200 2= - = &Mof st M FEX|(FLAX)E BE¥E DX M7t ESELL
A monthly bill will be delivered to the address that the international student has

registered as the place of residence to the immigration office

- TXAX[E LIEotH O|H| Y £ A0EEC R XM E &S 4= U0 BTt

One may apply for electronic naotification and conveniently receive the bill via e-mail or smart phone
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Q5. S8t B g IX|Me stx0{20t
Is a monthly bill for international students published only in Korean?
v 330 % Yoz ey

|7

Both in Korean and English.

Q6. BHRE M3t of A E|Lta?

What happens if an international student fails to pay the contributions?

Vv (HIXIEE H|eh) H|Xp AF0| Highe + ASLICE

(restrictions on visa extension) Visa extension can be limited

- R RO XA S MFH7E LE Al 20[HIAF Meho| BrdE 5= ASLICE
Disadvantages (restrictions on visa extension) may occur when applying for permission of stay to the

Ministry of Justice such as visa extension.

vV (BRO0IE Heh HY 5 S e W7tx| & 0| 80| MeHELICL

(Limitation on use of services) The use of services at hospitals, clinics, etc. is limited until

the arrears of the contributions are fully paid.

National Health Insurance Service
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Q7. 2=l Rl I7IHZAET0| 757tz
Can international students get a health check-up too?

v 4ZEY 7t E 204 o ¥e| tiExE FrtAZHEE »E + ASHCL

Any NHI subscriber over 20 years old can have a health check-up on a regular basis.

Vv (204 O] &) LEUATI(MMAIF, BHAAL X-ray, REA 5), 682 A=dFS BUE 7ts

(over 20 years old)

General health check-up (anthropometric, blood check, X-ray, urinalysis etc.),
For female NHI subscribers, a cervical cancer screening is also provided

rH

v 27| 8H7|: 40| X[ (www.nhis.orkr)—HZiN - HT7| 2/EAR7| > HT 7| 2E7]

[

Search organization: Website (www.nhis.or.kr)— Health iN — Search organization/hospital

—search organization
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Consultancy for National Health Insurance —

H (AU2) HS=elTIME 2Y
(For visit) Seoul Foreign Service Center

o (M2YR) 2ZE3 XI7IUR U MPWRUXIC| XS MY, HSY U3, BHE U8 S

(Tasks) Acquisition or change of eligibility, issuance of certificates, contribution payment, and others

X M0 HFols =01 H ML= T2 ML= TAMENN HFAE] 7Fs
Foreigners or overseas Korean nationals residing in Seoul are encouraged to visit the Seoul Foreign Service Center for any NHI
related matters
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Consultancy for Health Insurance

H (Y2) M22=2TURME 2F

(For visit) Seoul Foreign Service Center

sziso} - 9 o/ |
& 2o i ss2ia l :

[ = o o
2 HFS 35, M=2=2lTEME
. | & :
- X e
P doaew § ﬂzajsw, CREAE O sefep e Address

Al
& o=ciofjormte

--------------------- '“ Shindorim techno mart, 97 Saemal-ro, Guro—gu, Seoul
- - QUAIZE QF 9A| ~ 25 6A|
g Migo N .
¥ =sac “n' Operation hours: 9AM ~ 6PM
Mgz
J J
ol ‘S - 20f|Qk: ZCH ST 0|X|2 EaH o2t
omE ESSSIS =S oY= o & = &0 =

[ (-.c-)rﬂ) U ZHMIE] OHLY (call) Customer service

o (BI=20 AE) ® 1577-1000 - 2|20 MH|A CHEHS 6
(Korean) & 1577-1000 - For foreign language service press number 6
0 (=0 A = 033-811-2000 - YO{, 220, HIELHO, 28|20
(Foreign Language) & 033-811-2000 --- English, Chinese, Vietnamese, Uzbek language

National Health Insurance Service

- Seoul Foreign Service Center, Office building 3™ floor,

- FANSA 2T MEZE 97, MEEHILOE
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O

® Scope of business (visitation base)

£ Even the business out of the table below. a comoetent branch office shall handie.
© Reganding other senvice via phone, fax, etc, not visitation, a competent tranch office shall handle,
# Customer center: shall be limited by the business scopellist) of the center(transher of control),
qualification, and imposdtion task (call transfer service)

—m—

Acouasition, disqualification, and excluded insurance status IS,
of a locally insured person

Acqussition, disqualfication, and excluded insurance status
of a dependent

Voluntzrily continuows insured person

Changirg stated matter such as unifying iocal households,
address. etc

Gualification

Issuing Health insurance card
Prompt insurance premivm calculation senvice for foreigrens
Adjusting local insurance premium
Recemrvg i.FES.UI!'ﬂnGE-pi'BITHUi'ﬁ S
Doirvg autornatic withdrawad for local insurance premivm and
Collection ~ Stectronic notice
Refunding iocal insurance prermium
Iss.uhg b‘rl[.s on demiand and fransmitting tocal virtual account
Recening other amount of coliection
Insurance Het:gi\ring application of self-funded refund

rment il )
Fay Recening refund application for excessive seli=funded amount
for maﬁ;al.gtpem
Izsuing medical examy sheet of gereral. cancer, and infants
Health care.  sigitional registering for unexamined ar new person to
exgmination of previous year
Written confinmation of gualification acquisition and disqualification
Staternent of msurance premium calculation

F’a'_.'ment confirmation of insurance premium

Warnus
certificates

Mational health insurance systemn for foreign residents in
general

o lolog oo+ Fowo o |giooep oo

@ 0 EE N O G O EEE| VD e | R

Counsel

At [Center) Receiving applications and transmitting to a branch office.
{in @ branch office} post management such ascomputer registration
and payment, etc

NHIS Center for Foreign Residents Guide

“«* Introducing NHIS Center for Foreign Residents

: - _'ll

To provide health insurance service for foreign residents
promptly and professionally, National Health insurance Service
is running NHIS centers for Foreign Residents,

Wheo: foreigners and Horean nationals abroad residing in Seoul

Business: services relating qualification and impasition of a locally insured
person and a dependent of workplace via visit

Location: 3rd fl,, Cffice-bldg, (not Arcade bldg), 97, Saemal-ro, Guro—qu, Seoul

=TT Exit Mo, 3, Sindorim stn, Line Mol & 2
o= Connected to 1st baserment level, Sindorim Techaomart
(Dffice bldg, direction, not Arcade bldg)

m Gat ofl & bus &t Sindarim st
= o= Bus Mo, 5619, 4411, 6511, 6811, 2 from Yeorgdeungzoll, 08, 05, 12 13)
[= ;

By vehicle Undarground parking lot

4 o= Froe parking within 30 mins (3hes, siension 5 availabbe
upan canfirmation at a desk on 15t fl)

Lirw 'ﬁz—‘;ﬂi

o 033-811-2000 = Mult language service available: English, Chinese, Vietnamess,
anrd Lizbek '

@ 15877-1000 = Press 6 for foreign language service after calling the number
# Working hours 09:00 ~ 18:00, weekduys

bowell O

gaticrial Haalo
L st Sevsine

Zoaud=Kangwon Regional Recogunnes




Information on heailth insurance joining for foreigners
and Korean nationals abroad staying
in Korea more than & months

O After &6 months from the date of your 1st entry into Korea, you justly will be
joined the health insurance,
¥ In a case of exceeding 30 days outl of Korea due lo two or mare departures in & months,
it reckons from every 1st day of each month again for reckoning.

¥ In a case of staying out of Kerea for more than 1 month at a time. reentry date shall be
regarded as 15l entry date for reckoning.

# Perrmanent residencylF=53 Mon=professional Employment{E=3), Marriage migrantiF=5), Full=time
degree/Exchange programiD=2 [=&=3} - Alien Registration datelthe initial), Date of entry
# Newhorn babigs born jn Korea --- DOB(Father or mother = insurance podicy holders)
{0 Households consisting foreigners or Korean nationals abroad only can be unified also,
# Spouses and children under the age of 19 of the houssholder with sarme domicile or residence.
{including children of spouses)

IX

;ﬂ Cartification standard of docurmants o confirm family relatiohs. abiroad

-~ Documents confirmed by Ministry of Foreign Affairs (or ﬁpustlllell fn:um E5UING Counires
{including Horean transiztion)

- Documentslincluding rotanzed transtation) from diplomatic otfices abmad in Korea,

Birth certificatelBirth in Korea)
g Terms. of documents validity

= Documenis from the land of citizenship -~ 9 menths: of validity from the LS&uh}g date: or
confirming date of docurments (3 months walidity for domestic documen

O Insurance premium shall be calculated same as Koreans; average insurance premium
shall be charged when if below the average.
# As of November of previous year, aversge premium of enlire insurance policy holders shall
be applied from January te December year,

= A recognized refugeelf=2=4) and his/her familytF=1=14), One-person household under the age of 19
Mare than miricnuen precniurn shall be charged

& Permanent residency(F=5), Marriage migrant{P=4) -+ Insurance premium shall be assessed and nofified
on the hasis as Koreans

# Insurance prermium reduction
Students(D=2]. General traineeiD=4) Korean students sbroadiC=51, Owerseas Konsan shudentsiC=10)  50%
Hgljgim'l[ﬂ-ﬁ_}. MiscellaneousiG=1) - Hurnanitarian 5tat!.t_sfﬁ-1-6fl Ehis/herfamily{G-1-12) 0%
Residing in an siand & remaote &ea 50R6- | Residing in an agricultural and fishing village area 8%

# When a household urdt incomelbelow 3600000 KRW) and property prerequisitelbelow 135000000 KRW)
et smultaneolsly, 3 reduction rmte will be up 1o 50% (Excluding students, etc)

O Prepaid insurance premium shall be paid by 25th of each month,
# NHIS Centers for Foreign Residents sccept credit cands only through klosks. ('24.2-)
# Self-funded cand fees - 0L8% for credit cards & 0.5% for check cands
# Full payment by gutormatic withdrawal, 200 KAW shall be deducted: 200 KRW deduction on retewing emat bill
¥ Virtual account payment available via telephone servicel®1577-1000) without bills.

The Health Insurance benefits

O National Health Insurance Service benefits are same as Koreans,
# Mational Health Insurance Service pays approx. 4070 of outpatient meadical costs and
approx. 80% of inpatient medical expenses.
# The Corporation pays 75% of medical expenses to cancer, cerebrovwascular disease, and
hearl disesse and 0% of medical expense to rare diseases and serious incurable diseases,

» Medical examination: g-em-ral medical exarm, infant medical kA, cefvical cancer exarm,
colon cancer exarm. -+ Mo copay,

# Stomach cancer, bwer cancer, breast cancer, and lung camcer -+ the: Goarpomton pays 0%
(Matichal cancer screening subjects are free of chamge)
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Chec wihether you are @ subject o the exem. Exzm, Result notification

-Confirmation latter From the Cosporation I\ddix at natiorwide emm agenoes -+ Sang results by a mail
-Phong confirmation (E1507-10000 -Presenting CARICertificate of

&len Repstraton)

Notice

0 In cases of staying period ended or slaying oul of Karea mare than 1 manth, it shall be disgusified.
¥ However | il aperson, eligble 1o stay, who has lost one'sinsurance  qualification due to
departure resnters in Korea within & months and paysthe insurance premium caloulsied &8s
one-person household during the departure, including thefollowing month’s premium
gualification may be given again from the reentry dats,
Q Various disadvantages shall be given against insurance premium defaults as below,
# Up to 5% of arrears shall be added until full payment.
¥ Income, Properfies, and deposils.etc_may be sewed on nonpayment,
¥ From the 15t day of the following menth, Insurance benefits shall be limited until full payment.

# On a medical treatment, insurance benefits shall be limited: refund on & medical exam. shall not
be made during terms of arrearage.

% By sharing arrears information with Ministry of Justice, stay permission etc. of forgignars in
arrears may be imited.

O Please bring your ID card {foreigner registration card etc.) for accurate consultation.

( #1T you don't have an 1D card, you can't ba consullad 32-your identity connol be verified, )




